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Where has Hotel 
Automa�on reached 
in 2022!

 

A case study based on Real Live 

Examples from Most Aggressive 

Brands

 

in Hotel GRMS and Building 

Automa�on industry Today.

 

 

In this study we shall answer all the 

following ques�ons and more:

 

 

Can Automa�on add 

value to hotels?

 

 

How Many Room 

Nights it takes to 

cover up the 

investment?

 

 

What are the new 

remarkable features 

seen?

 

 

By:
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London ID Design
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Can we add more stars?

  

Does it apply to all Hotels and Motels?

 

Which brands and technology available?

 

 

WHERE HAS HOTEL
AUTOMATION
REACHED IN 2022!
A CASE STUDY BASED ON REAL 
LIVE EXAMPLE FROM MOST 
AGGRESSIVE BRANDS IN HOTEL 
G R M S  A N D  B U L I D I N G 
AUTOMATION INDUSTRY TODAY  

IN THIS STUDY WE SHALL ANSWER ALL
THE FOLLOWING QUESTIONS AND MORE  
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MANY ARCHITECTS AND INTERIOR DESIGNERS HAVE 

BEEN 

ASKING ME RECENTLY THIS VERY VITAL QUESTION!

I WAS ASKED BECAUSE I WORKED CLOSELY AND 

TOOK MANY 

AUTOMATION TECHNOLOGY TRAININGS,  AND 

IMPLEMENTED 

IN MANY OF MY PROJECTS LATELY. 

IN SHORT I CAN LIST  SOME OF THE FEATURES THAT 

CAN REALLY

ADD VALUE TO THE HOTEL PROPERTY. SOME ARE 

DIRECT 

AND TANGIBLE, OTHERS ARE INDIRECT AND CAN BE 

SENSED OVER TIME.

I SHALL START WITH THE TANGIBLE VALUE ADDED 

FEATUR

AS WHEN USING SMART HOTEL GRMS

(GUEST ROOM MANAGEMENT SYSTEM):

1- HOTEL CAN SAVE ENERGY

2- GRMS ADDS ELEGANCE AND APPEAL

3- GRMS ADDS TO THE COMFORT

4- GRMS HELP HOTEL OWNER TO ADD ONE 
     MORE STAR TO ITS RATING

5- GRMS ADDS TO HOTEL SECURITY

6- GRMS ADDS TO SERVICE 
A. SPEED
B. QUALITY

7- HOTEL CAN MONITOR AND ANALYZE
          OTHER INDIRECT OR INTANGIBLE FEATURES:

8- DECREASES EQUIPMENT & FIXTURES 
MAINTENANCE NEED

9- ADDS TO NAME FAME AND LOYALTY

10-PREVENTS MOONLIGHTING 

11-PROTECTS FURNITURE
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Star Hotels, Bahrain Business Bay

 

Many Architects and Interior Designers 

have been asking me recently this very 

vital ques�on!

 

I was asked because I worked closely and 

took many automa�on technology 

trainings,  and implemented in many of 

my projects lately. 

 

 

In short I can list  some of the features 

that can really add value to the hotel 

property. Some are direct and tangible, 

others are indirect and can be sensed 

over �me.

 

I shall start with the tangible value added 

features when using smart hotel GRMS 

(Guest room management system):

 

1- Hotel can Save Energy

 

2- GRMS adds Elegance and appeal

 

3- GRMS adds to the comfort

 

4- GRMS

 

help Hotel

 

owner to           

add 1

 

more Star

 

to its ra�ng

 

5- GRMS adds to Hotel Security

 

6- GRMS adds to Service 

 

a. Speed

 

b. Quality

 

7- Hotel Can monitor and analyze

 

Other indirect or intangible features:

 

8- Decreases equipment & fixtures 

Maintenance

 

need

 

9- Adds to Name Fame and Loyalty

 

10- Prevents moonligh�ng 

 

11- Protects furniture

 

 

Can Automa�on add value 
to hotels?

 

CAN AUTOMATION ADD 
VALUE TO HOTELS?

+91 9821038479

AUTOMATIONS    BUILDERS    EXHIBITIONS    INTERIORS



SMART HOTEL

CASE STUDY BY HARWINDER MATHAROO

SMART HOTEL - 2022 # 03
CASE STUDY

HOW MANY ROOM NIGHTS IT TAKES TO COVER UP THE INVESTMENT?

ROOM NIGHT COST VARIES BASED ON 
SEASON, CITY, AND NUMBER OF STAR 
RATING OF THE HOTEL.
IF WE TAKE AVERAGE BASED ON THE
 CHART ON LEFT SIDE AS A GUIDE TO
 HELP US ANSWER THIS QUESTION WITH 
A BASE, THEN WE CAN SAY THAT ROI
 CAN BE ACHIEVED WITHIN:
   * 2-3 NIGHTS FOR 5-STAR HOTELS, 
   * 4-5 NIGHTS FOR 5-STAR HOTELS, 
   * 5-7 NIGHTS FOR 3-STAR HOTELS 
IF APPLYING THE SAME GRMS 
SYSTEM EXAMPLE.

I HAVE WORKED WITH DIFFERENT HOTEL 
GRMS PACKAGES THAT COST AS LOW AS 

68 USD FOR THE PACKAGE D

92 USD FOR THE PACKAGE A

188 USD FOR PACKAGE B

225 USD FOR PACKAGE C 

THESE PRICES ARE FACTORY COSTS THAT WE 
USED TO WORK WITH AS X-WORKS BASED 
ON DIFFERENT HOTEL NEEDS AS AVERAGE.

I HAVE SEEN MOST OF THE 2-4 STAR HOTELS GO FOR PACKAGE B THAT HAS ALMOST EVERYTHING. AND 

THEY USE SEPARATE TYPE OF LOCKS SYSTEM THAT IS BATTERY BASED. ONLY 5-7 STAR MOSTLY GO FOR 

PACKAGE C THAT REQUIRES MORE ELEGANCE AND HIGHER COMFORT AS FULLY INTEGRATED ONLINE SYSTEM.
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How Many Room Nights it takes to cover up the investment?

 

Room Night cost varies

 

based on 

season, city, and number of star 

ra�ng

 

of the hotel.

 

If we take average based on the 
chart on le� side as a guide to help 
us answer this question with a 
base, then we can say that

 

ROI can 
be achieved within:

 
   

* 2-3

 

Nights for 5-star hotels, 

 
   

* 4-5 Nights for 5-star

 

hotels, 

 
   

* 5-7 nights for 3-star hotels 

 

if applying the same GRMS system

 

example.

 

I have worked with Different Hotel 

GRMS Packages that cost as low as 

 

68 USD for the Package D

 

92 USD for the Package A

 

188 USD for

 

Package B

 

225 USD for Package C

  

These prices are factory costs that 

we used to work with as X-Works 

based on different hotel needs

 

as 

average.

 

I have seen most of the 2-4 star hotels go for Package B

 

that has almost everything. And they use 

separate type of locks system that is ba�ery based. Only 5-7 Star mostly go for

 

package C that requires 

more elegance and higher comfort

 

as fully integrated online system.
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WHAT ARE THE NEW 
REMARKABLE FEATURES SEEN?

Housekeeper staff can report that:

Room is ready directly online by simply long 

press on for 4 seconds MUR Bu�on 

Room Require Maintenance by Long Press on 

DND bu�on

Laundry has been collected By long press on 

Laundry bu�on. 

However, it was noteworthy to see amazing new features implemented successfully that takes GRMS to 
totally different level. Some of these features are

1- The ability by the housekeeper to Report Room Ready status, Laundry Picked, and to report to Engineering
     that maintenance is needed at the particular room directly from wall panel hardware in seconds.

HOUSEKEEPER STAFF CAN REPORT THAT:

ROOM IS READY DIRECTLY ONLINE BY SIMPLY LONG PRESS ON FOR 4 SECONDS MUR BUTTON 

ROOM REQUIRE MAINTENANCE BY LONG PRESS ON DND BUTTON

LAUNDRY HAS BEEN COLLECTED BY LONG PRESS ON LAUNDRY BUTTON. 
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However, it was noteworthy to see amazing new

 

features

 

implemented

 

successfully that takes GRMS to totally different level.

 

Some of these features are:

 

 

 

 

 

 

 

 

 

 

 

GRMS generally

 

covers the following 

features control:

 

1- Ligh�ng

 

2- Moods

 

3- Room Temperature

 

4- DND, MUR

 

5- Energy Saving

 

6- Integrated IPTV

 

7- Media HUBs

 

8- Door Access

 

9- Door Bell

 

chime

 

10- Motorized curtains

 

Most

 

of the online systems can report if 

Room-Door forgo�en open, and has also 

presets for room welcome, and checkout.

 

Some of the hotel I worked with also 

added Panic bu�ons at bathrooms per 

government regula�ons needs.

 

What are the new 
remarkable features seen?

 

1-

 

The ability by the housekeeper

 

to Report Room Ready status, Laundry Picked, and to report to Engineering

 

     

that maintenance is needed at the par�cular room directly from wall panel hardware in seconds.

 

 

 

Housekeeper staff can report that:

 

Room is ready directly online by simply long 

press on for 4 seconds

 

MUR Bu�on 

 

Room Require Maintenance by Long Press on 

DND bu�on

 

Laundry has been collected By long press on 

Laundry bu�on. 

 

PIR Sensors integrated into wall panels
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2-

 

Moon Lighting Preven�on and alert:

 

    

This unique feature has a�racted my a�en�on and made it remarkable for many hotels including motels.

 

    

The new Smart hotel

 

system that we selected has the unique ability to report any unauthorized usage of 

 

    

the

 

Hotel room in case it was not officially registered with check in flag in the hotel accoun�ng system.

 

 

This is achieved and reported automa�cally if any panel is touched, any mo�on is detected, if water was 

running, if door is opened and many more.

 

 

In Such case (Moonligh�ng) the manager and owner as well as security are alerted directly and

 

the card that 

has opened the door last will be flagged.

 

 

This detec�on method is also used to enhance the accuracy of occupancy repor�ng when room is officially 

checked in the hotel accoun�ng system

 

 

3-

 

Energy and Occupancy Analysis:

 

    

This feature helps in calcula�ng room energy usage based on wa�age

 

and hour of opera�on

 

4-

 

Predictive Maintenance:

 

    

This feature helps in aler�ng for Filters cleaning and Light Bulb replacement

 

forecast based

 

on usage hours

 

5-

 

Locking

 

of Panels

 

to save energy and to enforce payment or checkout:

 

    

This feature helps in forcing the guest to approach recep�on

 

for payment/extension

 

once checkout �me 

 

    

has elapsed. Addi�onally, can lock temperature max or min based on hours like a�er 3 :00 am all rooms 

 

    

temperature to be changed to 24 degrees if occupied and set in opera�on

 

by guest

 

(as example)
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Smart Tablet GRMS App (Total Room Control) VIP Service Panel for Hotel GRMS

 

6- Hotel VIP Service Panel and App Control ability:
    This amazing thinking has taken me to totally different level in hotel service analysis and punctuality. 
    Giving the guest full and direct ability to request his need exactly and swi�ly without was�ng many 
    employees �me in conveying the needs. 
    This featured panel is a must in all new and under renova�on hotels in my opinion. 

7- Hotel Global BMS

Another amazing feature for hotel chains is the GBMS system that helps centrally to monitor different 
buildings at different ci�es and countries simultaneously. It enables checking of energy status services, 
temperature, ligh�ng, alarms, alerts and other in simplicity and ease.

8- Integrated Bedside USB charger with  
     Universal socket:
    It is an elegant a�ract and just perfect  
    func�onality for today's travel needs of 2022

a- No need to call engineering for adapter
b- Direct fast charging of smart devices
c- Fully protected with child safety
d- Elegant and discrete 

Integrated USB, Universal Socket, and Bedside
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6-

 

Hotel VIP

 

Service Panel

 

and App Control ability:

 

    

This amazing thinking has taken me to totally different level in hotel service analysis and punctuality.

  

    

Giving the guest full and direct ability to request his need exactly and swi�ly without was�ng many 

 

    

employees �me in conveying the needs. 

 

    

This featured panel is a must in all new and under renova�on hotels in my opinion.

  

Another amazing feature for hotel chains is the GBMS 

system that helps centrally to monitor different 

buildings at different ci�es and countries 

simultaneously. It enables checking of

 

energy status 

services, temperature, lighting,

 

alarms,

 

alerts and 

other

 

in simplicity and ease.

 

 

7-

 

Hotel Global BMS

 

 

8-

 

Integrated Bedside USB charger with

   

     

Universal socket:

 

    

It is an elegant a�ract and just perfect 

  

    

func�onality for today’s

 

travel needs of 2022

 

a-

 

No need to call engineering for adapter

 

b-

 

Direct fast charging

 

of smart devices

 

c-

 

Fully protected with child safety

 

d-

 

Elegant and discrete

  

 

     

Smart Tablet GRMS App

 

(Total Room Control)

 

VIP Service Panel for Hotel GRMS

 

Integrated USB, Universal Socket, and Bedside
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Energy Aux2

9- LOGICAL ROOM ENERGY SAVING WITH ALERTS:
    THE NEW HOTEL GRMS FOR 2022 HAS THE ADDED LOGICAL FEATURES OF ENERGY 
    SAVING WITH OR WITHOUT THE USE OF KEY CARD HOLDER.  IT HAS BEEN NOTICED 
    THAT GUESTS USUALLY LEAVE THE VALID SECOND HOTEL CARD IN THE KEY HOLDER  
    SLOT LEAVING ALL ROOM SYSTEMS ON LIKE LIGHTS, AIR CON, TV… 
    WHILE THEY ARE 
  
    NOT AT THE ROOM.
   
    THE SMART GRMS TODAY CAN ALSO CHANGE AIRCON SETTING IF BALCONY DOOR 
    
    HAS BEEN OPENED FOR MORE THAN FEW SECONDS. AND CAN ALERT 
 
    HOUSEKEEPING TO CLOSE WINDOWS AND BALCONY DOORS THAT WERE LEFT OPEN 
    WHILE ROOM IS NOT OCCUPIED TO HELP IN 2 THINGS: 

A- SAVE FURNITURE FROM BEING DAMAGED BY HIGH HUMIDITY OR DUST
B- DECREES INFILTRATION AND BUILDING ENERGY LOSS

    
       SYSTEM CAN ALSO CLOSE MOTORIZED CURTAINS AUTOMATICALLY BASED ON 
    
       OCCUPANCY AND TIME OF THE DAY

9- Logical Room Energy saving with Alerts:
    The new hotel GRMS for 2022 has the added logical features of energy 
    saving with or without the use of Key card holder.  It has been no�ced 
    that guests usually leave the valid second hotel card in the key holder  
    slot leaving all room systems on like Lights, Air con, TV… while they are 
    not at the room. 

    The smart GRMS today can also change Aircon se�ng if balcony door 
    has been opened for more than few seconds. And can alert 
    housekeeping to close windows and balcony doors that were le� open 
    while room is not occupied to help in 2 things: 

a- Save Furniture from being damaged by high humidity or dust
b- Decrees infiltra�on and building energy loss

    
    System can also close motorized curtains automa�cally based on 
    occupancy and �me of the day

10- Advanced Energy and water Saving:
    While doing a hotel resort in Egypt, and during my visit, I have learned by mere coincidence from a 
    mechanical engineer that the Hotel BMS was equipped with advanced mul� door people counter for 
its 
    large Ball and Banquet Halls. He explained to me the func�onality of such advanced system where 
fresh air   
    must be injected into that hall propor�onal to the number of people that enter/exit the hall and 
without 
    wastage that can cause sudden diversion of hotel's chilled or boiled water to the hall un-necessarily. 

    Water usage metering and budgetary alloca�on per room was also implemented as that area had 
scarce 
    water supply. With automa�c water shutoff solenoid if room not occupied to avoid water leakage 
losses.
 
    *I have found these features note-worthy to as added features to the new hotel automa�on of 2022.
    

11- Fire Marshall release:
      This feature is important in case of fire, the New Smart Hotel systems can give occupancy report, and 
fire 
      marshal can release the doors using break glass key that unlocks all room doors for easy and fast 
entry by  
      fire men with easy addressing.
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9-

 

Logical Room Energy saving

 

with Alerts:

 

    

The new hotel

 

GRMS

 

for 2022 has

 

the added logical features

 

of energy 

 

    

saving with or without the use of Key card holder.  It has been no�ced 

 

    

that guests usually leave the valid second hotel card in the key holder 

  

    

slot

 

leaving all room systems on like Lights, Air con, TV…

 

while they are 

 

    

not

 

at

 

the room. 

 
 

    

The smart GRMS today can also change Aircon se�ng if balcony door 

 

    

has been opened for more than few seconds. And can alert

  

    

housekeeping to close windows and balcony

 

doors that were le� open 

 

    

while room is not occupied to help in 2

 

things: 

 

a-

 

Save Furniture from being damaged by high humidity

 

or dust

 

b-

 

Decrees

 

infiltra�on

 

and building energy loss

 
     

    

System can also close motorized curtains automa�cally based on 

 

    

occupancy and �me of the day

 

10-

 

Advanced Energy and water Saving:

 

    

While doing a hotel resort in Egypt,

 

and during my visit, I have learned by mere

 

coincidence

 

from a 

 

    

mechanical engineer that the Hotel BMS was equipped with advanced mul� door people counter for its 

 

    

large Ball

 

and Banquet

 

Halls.

 

He explained to me the func�onality of such advanced system where fresh air 

   

    

must be injected into that hall propor�onal to the number of people that enter/exit the hall and without 

 

    

wastage

 

that can cause sudden diversion of hotel’s

 

chilled or boiled water to the hall un-necessarily. 

 

 

    

Water usage metering

 

and budgetary alloca�on per room was also implemented

 

as that area had scarce

  

    

water supply. With automa�c water shutoff solenoid

 

if room not occupied to avoid water leakage losses.

 

  

    

*I have found these

 

features

 

note-worthy to as added features

 

to

 

the

 

new hotel automa�on of 2022.

 

     

11-

 

Fire Marshall release:

 

      

This feature is important in case of fire, the New Smart Hotel systems can give occupancy report, and fire 

 

      

marshal can release the doors using break glass key that unlocks all room doors for easy and fast entry by 

  

      

fire men with easy addressing.

 

Energy Aux2
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Can Hotel Get extra star if automated?

Yes, that help in ge�ng be�er ra�ng. Comfort and convenience where guests are able to control the 
room lights from comfort of bed is one of the must have to add 1 extra star to hotels as example. 

Which hotel category can Automa�on apply to?

-Energy saving and Service requests applies to all hotels, 
-Ligh�ng control may apply to 3 stars hotels, motels and above.
-HVAC, VIP services and motoriza�on applies to 4 star and above mostly

Which Technology has the best GRMS solu�on today?

There are many Technologies worldwide, but among the best that has major market shares and fast 
progress up to date are:
Smart-BUS, KNX, C-BUS
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Yes, that help in get�ng be�er ra�ng. 

Comfort and

 

convenience where 

guests are able to control the room

 

lights from comfort of bed is one of 

the must

 

have to add 1 extra star to 

hotels as example.

  

Can Hotel Get extra star if 
automated?

 

-Energy saving and Service requests 

applies to all hotels, 

 

-Ligh�ng control may apply to 3 stars 

hotels, motels and above.

 

-HVAC, VIP services

 

and motoriza�on 

applies to 4 star and above mostly

 

Which

 

hotel

 

category can

 

Automa�on apply

 

to?

 

There are many Technologies

 

worldwide, but among the best that 

has major market shares and fast 

progress up to date are:

 

Smart-BUS, KNX, C-BUS

 

 

Which Technology

 

has the 
best GRMS solu�on today?
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